
Intelligent & Smart
Amenity & Facilities Booking
OpenItem enables seamless, rule-driven booking and access control for estate and 

facility amenities - fully integrated with identity validation, access systems, and electronic 

payments. From casual bookings to organised events, every reservation is secure, fair, 

and transparently managed.

OpenItem supports a wide range of bookable amenities for everyday use and organised 

activities, including meeting rooms, sports facilities, and lifestyle and community spaces. 

From tennis, squash, golf, and padel courts to clubhouses, braai rooms, waterparks, 

dog-friendly parks, and walking trails, all amenities are configurable per estate or facility 

allowing bookings, access, and rules to be tailored to each environment’s needs.
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BUILT-IN RULES ensure amenities are used 

fairly and responsibly by enforcing booking 

limits, advance reservation windows, and peak-

hour controls. Biometric validation prevents 

misuse, automatic cancellation applies if users 

fail to check in, and facility-linked access codes 

with RSVP management provide controlled 

visitor access. This ensures accountability and 

smooth operation across all amenities.

info@wyobi.com, www.wyobi.com
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PARKING 

WORKFLOW User Query Select Booking 
Facility or type

Confirm Time with 
available time slots

Confirm by 
validation or 
payment if 
applicable 

Complete, receive 
confirmation


