
2FA Authentication
An Extra Layer of Protection
OpenItem uses Two-Factor Authentication (2FA) to add an extra layer of security beyond 

a username and password. By requiring a second verification step - such as a one-time 

code sent to a mobile device’s authenticator app - 2FA ensures that only authorised 

users can access the platform.

Two-Factor Authentication strengthens security by protecting user accounts even if 

passwords are compromised, significantly reducing the risk of unauthorised access and 

fraud. It supports best-practice security and compliance standards while giving users 

confidence that their information and activities are securely protected at all times.
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Stronger security: Protects accounts even if 

passwords are compromised.

Reduced risk of unauthorised access: Prevents 

account takeovers and fraud.

Improved trust and compliance: Supports 

best-practice security standards for regulated 

environments.

Peace of mind: Users know their information and 

activities are securely protected.
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