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SURVEYS,

OPERATIONAL REQUESTS,
INSPECTIONS,
APPLICATIONS,

FEEDBACK COLLECTION,
APPROVALS,

COMPLIANCE SUBMISSIONS
AND GENERAL DATA

Smart Questionnaires
Designed to simplify
information collection

Openitem’s Questionnaire functionality enables communities, estates, and facilities to
seamlessly collect, manage, and process information directly through the Openitem
app. The system supports PRE-POPULATED INFORMATION such as personal details, ID
numbers, medical aid information, indemnities, resident profiles, vehicle information, and
other securely stored user data — reducing repetitive input while improving accuracy
and efficiency. Dynamic form logic, calculations, conditional fields, uploads, declarations,
and configurable workflows can easily be incorporated depending on operational

requirements.
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